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Welcome
Thank you for joining Bolton Lads & Girls Club as a Volunteer Football Coach or Assistant Coach. You are
joining a community of over 200 volunteers, and in particular , over 60 volunteers who support our football teams. We currently have around 30 Football teams from Under 7’s all the way up to our ‘Vet’s’
team, as well as our Junior Kicks sessions. Our team’s all train at either our Hacken Lane Football facility,
Spa Road, or Westhoughton. This Handbook is to provide you with practical advise on your role and how
to support your team.

We hope you enjoy your experience volunteering with us, and thank you again for supporting our young
people and making a difference!

Staff Contacts
Steve Stringer (Football Development Officer)—First point of contact for any problems/problems
Steve.stringer@blgc.co.uk

|

07505136088

Saz Tucker (Volunteer Recruitment & Training Manager) - Any volunteering related enquiries
Sarah.tucker@blgc.co.uk

|

07787254982

Carly Mack (Head of Operations & Deputy CEO)
Carly.mack@blgc.co.uk

|

01204 540 100

Hacken Lane Phone Number

Spa Road Phone Number

01204 291258

01204 540 100

Football Welfare Officers

Steve Stringer (First point of contact)
Thomas Jowett

BLGC Safeguarding Officer
Imtiaz Kala

Kit and Equipment
You will be provided with a blue Bolton Lads & Girls Club hoodie to wear whilst volunteering. If you have
not yet received one please contact The Volunteering Team with your size. As this is an active role in
outside conditions please wear suitable clothes and shoes taking into account the weather. Additional
kit can be purchased including a Coaches jacket and tracksuit. Please contact Ste Stringer for details on
how to purchase these and the cost.
You will also be provided with a photo ID badge. All volunteers must wear their ID badge at all times
whilst volunteering to remain in line with our Safeguarding Policy. If you need a new ID badge please
contact The Volunteering Team.
All balls, cones, bibs and other equipment you will need for training will be on site and can be used at
the Coach’s description for drills and games. Equipment will be allocated to teams by the on duty
manager.

Registrations
All players need to be registered to a league. Details of which league, when and how to sign up will be
communicated to you by Bolton Lads & Girls Club. It will then be your responsibility to ensure all players
are registered before the deadline. For more information on this please discuss with Ste Stringer.

Team Training Sessions
All teams will have a weekly training session at our facilities at Hacken Lane, Spa Road or Westhoughton.
Each team’s training programme, including day, time slot and location, will be communicated to Coaches
by Bolton Lads & Girls Club at the beginning of each season. If you have any issues with your allocated
slot please speak to Ste Stringer.
Before each training session please ensure you;
•

Arrive 10-15mins before your training start time to set up and prepare

•

Sign in on the Volunteer Coaches signing in sheet at reception

•

Collect your equipment needed (balls, cones etc) from the Duty Manager

•

Make your way to your allocated training space and inspect the pitch for any hazards

After each training session please ensure you;
•

Push goals off the pitch and return all equipment

•

Ensure all team members have been picked up by a guardian

•

Sign out on the Volunteers Coaches signing in sheet

In the event of bad weather, Bolton Lads & Girls Club will communicate with you if training is cancelled.
You must then pass this information on to the rest of your team.

Match Days
Match day fixtures will be communicated to you by Bolton Lads & Girls Club the week prior to the game.
You are responsible for passing these details on to your team. If you are playing a home game, you are
expected to contact the away team and referee to confirm the match time and venue by the Wednesday
prior to the game at the latest. Please ensure you arrive at least 15minutes before to greet the other
team. If you are playing away, the opposing team will be expected to contact you to confirm fixtures.
Please ensure that all players sign the player registration forms at each game.

Scouts
Scouts may approach you or your players at away venues. If approached, you should never give out
personal information about any young people including contact information, and instead direct them to
Steve Stringer who will start communication between the Scout and the player. If you notice a Scout at a
home game or training please ensure that a Duty Manager is made aware that they are on site.

Accidents and Injuries
At least one Coach in the team must have a valid FA First Aid qualification. If this is not the case, please
contact Ste Stringer to arrange for one Coach to complete this training.
Any accidents or injuries that occur during training and games (including coaches, young people and
spectators) should be reported as soon as possible to the Duty Manager and you are responsible for
completing an Accident Report form. You should also ensure you take Accident Report forms with you if
you at any away game. These can be found at Reception at Hacken lane and Spa Road along with a First
Aid kit. You must also ensure you inform BLGC if any player goes to hospital and what the outcome was
(injury/treatment).

Welfare Procedure
You have a duty of care to the young people in your team. If you have any welfare or safeguarding
concerns please contact one of the Welfare Officers (Steve Stringer, Darren Crompton or Thomas
Jowett) and provide as much detail as possible. Safeguarding concern forms can be found at Reception
at Hacken Lane and Spa Road. Follow guidance from the Safeguarding training you attended and the
handouts.
If there is an ongoing emergency, you should contact the Police.

Coaches Meetings
Each quarter BLGC will hold a Coaches meeting. (Dates to be confirmed and communicated to you by Ste
Stringer in advance). These meetings are an opportunity for coaches to get together to share ideas and
formally discuss any issues and so it would be beneficial if one coach attended to represent your team.
You will also be invited to monthly meetings with your League which would be good to attend to
represent your team. Dates will be communicated to you by BLGC.

Discipline

Coaches are responsible for the players and their own conduct and behaviour at all times and are
representing Bolton Lads & Girls Club, both away and at home. Please ensure you communicate with
your players what behaviour is appropriate and challenge those who do not comply. Any serious or
persistent issues should be reported to Steve Stringer.
If Bolton Lads & Girls Club feel that there are any breaches in the code of conduct of coaches then
internal disciplinary action could be taken. Please see the general Volunteer Policy for more information
on the disciplinary procedure.

Training & Development
Bolton Lads & Girls Club are dedicated are committed to your continuous development and training and
as such you will be required to commit at least 5 hours a year to additional training. This may be training
provided by Bolton Lads & Girls Club or the Football Association. All BLGC volunteers are required to
refresh their Safeguarding training every 3 years. Bolton Lads & Girls Club may also fund FA Coaching
qualifications for coaches who demonstrate commitment and ability. Please note that any costs for
qualifications funded by Bolton lads & Girls Club will be required to be reimbursed if a Coach leaves
within 12 months of the qualification being completed as this is a significant investment for BLGC.

Social Networks
Individual football teams are not permitted to set up their own social network account on Facebook,
Twitter, Instagram, or any other social networking site or application. However, Bolton Lads & Girls Club
are keen to celebrate our team’s success and updates and so if you have content or media you would
like posting to the official BLGC social media account, please forward to Steve Stringer who can post this
for you if it is appropriate to do so.
Teams are encouraged to set up a WhatsApp Group to communicate fixtures and updates to their team.
However, please ensure that this group is only used to communicate fixtures and not as a platform for
discussion or raising issues. This should be mainly a one way communication with parents only needing
to confirm attendance.
Photos may not be taken unless on a Bolton lads & Girls Club device and with signed photo consent.

Parents
As part of your role as a Coach there may be occasions where parents/guardians of your team do not
always agree with your decisions, which may lead to frustrations and conflict. Please find some useful
advice below ;
•

All parents/guardian’s must sign a code of conduct form when a player joins a team.

•

Do not get involved in altercations, both physical and verbal.

•

Make it clear that you will not discuss any decisions on Match Days and that if parents would like
to discuss any issues relating to the game that you make time (no more than 10 minutes) to
discuss this at the following weeks training session after training. This gives parents time to calm
down and reflect and will make discussions easier.

•

Be willing to listen and understand that most parents just want what is best for their children,
however be clear that you are the coach and you have a responsibility to all the young people in
the team, not just their child.

•

If you are having persistent issues with parents or any issues need escalating, please do not
hesitate to contact Steve Stringer or the Duty Manager who will assist you.

Volunteers

If you are aware of a parent or other person who is interested in also getting involved in supporting
Bolton Lads & Girls Club Football Teams, please contact The Volunteering Team on 01204 540 139 or
volunteering@blgc.co.uk.
If you refer a volunteer who joins the BLGC team then you will be entered into our Refer a Friend draw,
the winner of which wins a £50 gift card. Contact the Volunteering Team for more information.
Please be aware that ONLY approved Volunteers may support the Football teams in any capacity.

Further Information
For more information about volunteering in general including information about other areas of Bolton
Lads & Girls Club, Volunteer Forums, volunteer recognition and FAQ’s please see the general Volunteer
Handbook which will have been provided to you along with this Volunteer Football Coach and Assistant
Coach Handbook.

Thank you

Thank you for supporting Bolton Lads & Girls Club and making a difference for our young people.

