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Website: www.BLGC.co.uk
Email: info@BLGC.co.uk

ENRICHING
YOUNG carers
LIVES

Bolton Lads and Girls Club is a registered
children and young peoples charity, and an
award winning youth club centrally located
in Bolton. Over 130 years ago, we were one
of the first organisations in the North West to
recognise the importance of providing young
people with a safe haven to spend their free
time.
We are one of the largest youth clubs in the
United Kingdom, with a membership of over
3,500 young people.

We offer a range of targeted and universal
provisions including sports, NCS, arts, targeted
youth support, employability, mentoring,
emotional health and wellbeing and community
outreach work.
Our state-of-the-art Youth Club in the heart of
Bolton provides young people with access to a
selection of activities, all offering young people
the opportunity to try new things, meet new
friends and gain support from friendly, warm
and positive staff and volunteers.

Based in Bolton’s town centre, we are open 7
days a week, 52 weeks a year and welcome all
young people aged 8 to 19 years old (up to 21
for young people with disabilities).

One in ten young carers go
the shops unaccompanied to
buy essentials for the family

BLGC BOLTON
YOUNG CARERS
BLGC’s

Bolton Young Carers
project aims to improve the
lives of young carers through
support, information, training
and working in partnership with
other agencies to promote their
social inclusion and reduce their
caring responsibilities.

BLGC provides the following
support and services to assist
Young Carers to cope with the
stress and complexities of their
family situation through:
• Weekly sessions for different
age groups so that they have
some free time

More than 80% of young
carers are carrying out
caring duties every day or
most days of the week.

• Intensive one to one support
for Young Carers experiencing
particular difficulties

• Create opportunities to meet
other Young Carers and reduce
their isolation

• Access to positive activities
and outings on a regular basis or
during the holidays

• Improve the confidence, self
esteem, resilience, mental health
and wellbeing of Young Carers to
help them in their caring role

• Support for young carers to
maintain their schooling
• A dedicated YC Mentor that
supports Young Carers and the
whole family
• Young Carers Forum which
assists with awareness raising

A Young Carer is a person under 18 who provides essential and on-going care and emotional support to a
family member who is physically or mentally ill, disabled, or misuses substances such as alcohol or drugs.
Lots of children and young people want to help their family and feel proud that they are lending a hand.
At the same time, the impact of these caring responsibilities may cause difficulties at home, in school or
college, or in their social life.
Sometimes it can be difficult to recognise someone as a Young Carer, but there are hundreds of Young
Carers right here in Bolton.
The tasks and level of caring undertaken by Young Carers can vary according to the nature of the illness or
disability, the level and frequency of need for care and the structure of the family as a whole.
A Young Carer may undertake some or all of the following:

PRACTICAL TASKS

PHYSICAL CARE

PERSONAL CARE

• Cooking
• Housekeeping
• Shopping

• Lifting
• Help upstairs
• Physiotherapy

• Dressing
• Washing
• Toileting needs

EMOTIONAL
SUPPORT

• Listening
• Calming
• Being present

WHO ARE YOUNG CARERS?
HOUSEHOLD
MANAGEMENT

• Paying bills
• Managing finances
• Collecting benefits

LOOKING AFTER
SIBLINGS

• Putting to bed
• Walking to school
• Parenting

Make a referral
call 01204 540100
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INTERPRETATION

• Hearing and speech
impairment
• English as an
additional language

ADMINISTERING
MEDICINE
• Insulin needles
• Preparing daily
tablets

young carers are 1.5 times
more likely to be from a
ethnic minority community

Being a Young Carer can
often have a significant impact
on a young person’s health and
wellbeing. Young Carers may
be investing a lot of time and
energy into looking after a family
member or friend and therefore
not finding enough time for themselves. Many young people who
have caring responsibilities notice
a long-term negative impact on
their physical and mental health
and wellbeing.
Young Carers often say how
stressed and tired they are, as
they find it hard to juggle their
home lives with school, college
or a job. Alongside this, young
carers may experience other life
changes such as family break-ups,
bereavements, and lack of
income which add to the constant
pressures they face. They can
often feel alone and isolated which
can have a negative effect on their
own mental health and wellbeing.
Research by Carers Trust and the
University of Nottingham found
that almost a third of young carers
surveyed (29%), reported that
their own physical health was ‘just
OK’, whilst 38% reported having a
mental health problem.

Lots of Young Carers find it really
difficult to make time for
themselves, and they don’t want
to worry other people with how
they feel. Sometimes young carers
can feel down and a bit low about
themselves.
It is understandable that looking after someone else can have
an emotional effect on the young
person and that is why it is so
important that they can ask for
help and support.
Often, young people with caring
responsibilities may not have been
identified or know they are a Young
Carer, and this can mean support is
not in place and they do not know
who to turn to.

A ‘Young Carer’ is defined
in section 96 of the Children
and Families Act 2014 as: ‘...a
person under 18 who provides
or intends to provide care for
another person’. This relates
to care for any family member
who is physically or mentally ill,
frail elderly, disabled or
misuses alcohol or substances.

The key principle is that:
‘Children should not undertake
inappropriate or excessive
caring roles that may have an
impact on their
development. A Young Carer
becomes vulnerable when
their caring role risks
impacting upon their
emotional or physical
wellbeing and their prospects
in education and life.’

The Care Act 2014 and the
Children and Families Act
2014 introduced a number
of reforms to
the way that care and
support for adults with
care needs are met. It
requires local authorities
to adopt a whole system,
whole council, whole
family approach,
coordinating services and
support around the person
and their family, and
considering the impact
of the care needs on the
whole family

IMPACT OF A CARING ROLE
Being a Young Carer clearly has a
profound and lifelong impact on
their lives. For many, caring is not
a totally negative experience as
they value the responsibility they
were given at a young age which
they felt led to greater maturity
than their peers. However, our
work suggests that being a Young
Carer generally has a negative
impact on their mental health and
life chances.
Most Young Carers do not get help
until there is a crisis. BLGC are
working to change this to ensure
that different service providers
communicate and co-operate so
that Young Carers are identified
and supported in order to prevent
problems.

Physical health
Often severely affected by
caring through the night,
repeatedly lifting a heavy
adult, poor diet and lack
of sleep

Emotional wellbeing
Stress, tiredness and
mental ill health are
common for Young Carers
Isolation
Feeling different or
isolated from their peers,
limited opportunities for
socialisation, bullying and
harassment – more than
two out of three Young
Carers are bullied at school
Unstable environment
Traumatic life changes
such as bereavement,
family break-up, losing
income and housing, or
seeing the effects of an
illness or addiction

1 in 12 Young Carers is caring for
more than 15 hours a week

1 in 4 Young Carers report feeling
lonely in the past week
1 in 2 Young Carers report feeling
angry in the past week

4 in 10 Young Carers report
feeling sad in the past week

1 in 20 misses school because of
their caring responsibilities

Three quarters of these children
are providing emotional support
by cheering up family members
when they are sad.

HOW CAN YOU RECOGNISE A YOUNG
CARER?
A young person may be a Young
Carer if he or she:
 Is concerned for an ill or

disabled relative
 Needs to be in constant

contact with home
 Appears stressed or tired

We therefore will offer
information sessions and
awareness workshops to a wide
range of professionals, so they
have a better understanding
about what children and young
people do when caring and how
it affects them.

WHAT CAN HELP A YOUNG CARER?
 Acknowledging that they are

 Is isolated from their peers

in a caring role and recognising
the value of their contribution

 Has caring responsibilities for

 Supporting the person who is

younger siblings
 Is withdrawn or secretive

about their home life
 Lacks money for their basic

needs
 Struggles to concentrate in
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cared for, to reduce pressure on
the carer
 Having regular breaks from

caring, and having access to the
same opportunities as other
children and young people of
their age

class or frequently misses days
of school

 Meeting other Young Carers

RAISING AWARENESS

 Having someone to speak to

We want to make sure that
children and young people with
caring responsibilities get support
from all of the different adults in
their lives.

Make a referral
call 01204 540100

and knowing they are not alone
who understands their
situation.

Knowing that I’m not alone
has helped me a lot.

It’s just something I do. It
has to be done and there is
no one else to do it.

WHOLE FAMILY APPROACH

Nationally Young Carers have said that there
should be “no wrong doors” for Young Carers and
their families. Young carers should be identified,
assessed and their families supported regardless
of which service is contacted in the first place. Our
service will work within Bolton’s Framework for
Action outlining how Early Help will be delivered
to facilitate a high quality, collaborative approach
to holistic assessment, support and planning and
enable positive outcomes. We will be working with
a range of partner agencies to

• Identify children and families who would
benefit from support
• Undertake an assessment of need
• Provide services to address those needs
• Review progress to ensure that positive
change has happened

This is so we can ensure we have a whole
family approach to providing support for Young
Carers and their families. This will be achieved
through working across systems, in partnership
with health and with local carers’ organisations.
Children and Adult Social Services to ensure that key
principles underpin our practice:
Young Carers do not care in isolation from the rest
of their family. Although they may need support for
themselves, their needs should also be considered
and met in the context of their whole family.
The intention of the whole family approach is for
local services to take a holistic view of the person’s
needs and to identify how the adult’s needs for care
and support impact on family members or others in
their support network.

WAYS TO MAKE A
REFERRAL
We accept referrals from all organisations, services, schools, VCFS agencies, health, social care,
police and also self or family referrals. You can make a referral in the following ways.

01204 540100
youngcarers@blgc.co.uk
www.blgc.co.uk/youngcarers

Bolton

Clinical Commissioning Group

SERVICE OBJECTIVES
The objectives of BLGC Young Carers project are
to improve the quality of life for Young Carers in
Bolton through providing individual, group and
family support. We also provide information and
advice which should build Young Carers’ confidence
and self-esteem thus enabling them to better cope at
home.
The project will provide services for all identified
Young Carers living in Bolton. It provides services for
the whole family as well as Young Carers.

Aims of the Young Carer support:
• To improve the lives of young carers and their
families.
• To highlight and raise awareness of young carers,
their needs and rights
• To give Young Carers the opportunities to have fun
and give them a break from their caring role
• To give Young Carers emotional and practical support
• To work collaboratively with other agencies and
organisations in identifying ‘hidden’ Young Carers.
• To provide respite for Young Carers from their caring
role
• To provide weekly support chill out nights for Young
Carers
• To provide a varied programme of participation,
issue based and fun sessions in consultation with
Young Carers
• To provide information, advice and support on issues
affecting Young Carers lives
• To build the Young Carers confidence, self esteem
and resilience
• To provide a safe and warm environment for Young
Carers to share experiences
• To provide the opportunity to go out on trips and
places of cultural interest
• To provide peer support through the group work,
and enable Young Carer participation in deciding
activities
• To give young carers an opportunity to organise and
plan an annual Young Carers conference in Bolton
The BLGC Young Carers project provides support to
Young Carers, by having a local Young Carers project we
believe it will encourage more Young Carers and their
families to come forward and get the help and support
that they need.
The project runs weekly sessions and enables Young
Carers to gain increased confidence and self-esteem.
They take part in social and recreational activities; they
meet with other Young Carers which reduces their
isolation; we give them help with educational and
other issues. We know that the mental and physical
health and wellbeing of the Young Carers improves with
the right support, and that self-confidence is boosted
by interacting with their peers when away from their
caring role.

HOW WE WORK
The BLGC Young Carers project will work together
with a variety of agencies work to offer support
for Young Carers. We meet with young carers and
their families to discuss the needs of the individuals and the needs of the whole family. This may
take place at home, or over the phone. Once we
have made an assessment, we develop a plan of
support to meet the needs of the individual and
their family. Our priorities are to:
• Keep families together
• Reduce the amount of caring a young person has
to do if it is too much for them
• Increase the Young Carer’s self-esteem and
confidence in managing their situation
• Facilitate support from the Young Carer’s school
or college
• Make sure that the Young Carer gets regular
breaks, and has time for friends and fun
• Improve the school outcomes and life
opportunities of the Young Carer
• Ensure that the Young Carer is supported by
other adults and professionals in their life
• Make sure that the Young Carer has someone to
talk to when things are difficult
• Check that the family is receiving all of the
support and financial benefits available to them
• Make sure the Young Carer is supported at times
of significant life changes and through their
transition to adulthood
We will coordinate direct support to families and
also work with other agencies to access help,
which could include
• Specialist assessments, advice and information
• Advocacy, coordinating support and the
reassurance that someone is looking out for the
Young Carer and their family
• Emotional wellbeing support
• Access to our Young Carers’ chill out group
• A termly drop-in session with council officers,
where Young Carers can share their views
• Regular activity days, time out, and networking
opportunities with other Young Carers
• Help to access activities and clubs in local areas
• Access to parenting programmes and other
parenting support
• Access to mentors, therapeutic support and
other services offering support
• Support for Young Carers to learn more about
their relative’s illness or disability

