Enriching Young Lives

Catering Assistant
at the new Bolton Lads and Girls Club

Candidate Pack

The Charity
Bolton Lads & Girls Club (BLGC) is an innovative, dynamic and
progressive children and young people’s charity based in Bolton.
Established in 1889, our mission statement is “to enable children
and

young

people,

especially

those

from

disadvantaged

backgrounds, to live happier, healthier and positive lives by
providing somewhere to go that's safe and modern, something to
do that is inspiring and engaging, and someone to talk to when
they need it the most”. Open seven days a week, 51 weeks of the
year, we provide a vast array of opportunities to improve the lives
of our 4,000 active members through universal and targeted services. We operate across four sites, employ
around 100 people and have the support and commitment of over 200 volunteers. Last year saw demand for our
services increase significantly and we’ve set ourselves a target to help more young people than ever in 2022. We
are also looking forward to re-opening our main centre in the heart of Bolton following a major £2m
refurbishment programme. It’s an exciting time to join Bolton Lads and Girls club!

Our Vision, Mission & Values
Vision

Mission

Every young person in Bolton has the opportunity

We will provide great places to go, positive things

to be the best they can be.

to do, and people that care.

Our Key Principles
Keep things simple.

Provide an environment for people to be the best

Always do the right thing.

they can be.

Offer excellent customer service.

Be exceptional in the moments that matter.

Driven

Caring

Empowering

Excellence

We don’t give up and we do whatever it takes.

We enable people to be the best they can be.

Fun

If you enjoy what you do, you do it better! Work is
serious and we do it with a smile on our face.

Genuine people who care make the difference.

We aim to deliver the highest standards of service and
continuously improve through robust
quality assurance and innovation.

About Us
BLGC were the first youth organisation to be awarded ‘Youth
organisation of the year’ by UK Youth and we are the proud recipient
of the Queens Award, amongst other prestigious awards. Our charity
has a strong reputation locally, regionally and nationally. We are
ambitious and aspirational and are growing.
We strive to attract and retain talent of the highest calibre. We invest
in our colleague’s future, offering choice and opportunity every step of
the way, and we do this with our values at the very heart of everything
we do. We are a passionately led and well-managed organisation
providing colleagues with the opportunity to learn, develop and grow.
We recognise, appreciate and reward high performance; all within an open, honest, positive and respectful
atmosphere.
All colleagues have free access to our high-quality gym during the day; we help you plan for your future by
providing you with a contributory pension scheme and give our working parents access to free holiday club child
-care. We offer flexible working, provide refreshments & fruit on site, and have a brilliant wellbeing offer for you
to access at times when you may need it. We really do love what we do!

of colleagues are living and
breathing our values

of colleagues believe BLGC has
a positive impact on society

of colleagues believe we
provide interesting work

About the role
The newly refurbished BLGC will be open for young people (aged 8 to 19 years, up to 25 for those with additional
needs) 7 days a week, evenings and weekends all year around, and for some young people will be a second home.
The café area is an essential part of our offer for young people and our team of Catering staff will play a key role,
cooking inspiring and healthy meals for our members to enjoy.
Duties and responsibilities
•

To undertake the preparation of food and beverages service in the café area as well for events, internal
meetings and room hire.

•

To service food and beverage to children and young people, ensuring they receive a great level of customer
service

•

To assist with the production of and costing of menus

•

To comply with stock control procedure

•

Ensure all kitchen equipment is regularly cleaned, reporting any faults/repairs required

•

•

Ensure all Health and Safety and Environmental Health requirements are adhered to, including
 reporting of equipment not working properly
 Reporting of any health and safety issues
 Compliance with food hygiene regulations
 Ensuring food is stored correctly and at correct temperatures
 Recording of all high-risk food temperatures on delivery and prior to service, if applicable
To assist with the ordering and control of all stock

•

Cash handling in line with BLGC’s financial procedures

•

Maintain a cleaning working environment as set out in the cleaning schedule by ensuring regular cleaning of all
work surfaces, storerooms and ancillary areas

•

Clearing of tables and washing up

•

Undertake such other additional duties which may result from changing circumstances

•

Carry out any other reasonable duties as requested by the Senior Leadership Team

Person Specification
Selection Criteria

Essential or
Desirable

Method of
Assessment

Experience of working in a catering environment

E

A&I

Knowledge of Health, Safety and Environmental issues

E

A&I

Experience of dealing with customers

E

A&I

Experience of cash handling

D

A&I

Basic Food Hygiene

E

A

NVQ Level 3 Catering or other recognized Catering qualification

D

A

Advanced Food Hygiene Certificate

D

A

Ability to communicate clearly and follow instructions

E

A&I

Ability to prioritise work and manage time effectively

E

A&I

Ability to work on own initiative and as part of a team

E

A&I

Ability to organise tasks

E

A&I

A=Application / I=Interview

Experience

Qualifications

Skills

Person Specification
Selection Criteria

Essential or
Desirable

Method of
Assessment

A willingness to work unsociable hours during evenings and weekends is required

E

A&I

A willingness to work additional hours to cover events, holidays and staff absence

E

A&I

DBS clearance and committed to Safeguarding children

E

A&I

Patience, tolerance and flexibility.

E

I

Outcome and Target Driven

E

I

Creativity and enthusiasm.

E

I

“Hands on, Can do!” attitude

E

I

Happy to work evenings and weekends

E

I

A=Application / I=Interview

Special Requirements

Personal Qualities

Fancy Joining The Team?
Can you bring out the very best in young people?
Can you bring out the inner voice of young people to impact the
community and themselves?
Do you have a passion for providing the very best offer for young
people?
Do you enjoy and thrive in a fast pace, energetic and vibrant
environment?
Then we want to hear from you!
We are looking for youth workers that have a high standard, a cando attitude and inspired and motivated by delivering a fantastic
service for young people. Through a multitude of creative
engagement methods, we strive to provide the very best for the
young people of Bolton. Our Senior Club has over 100 young people
per session attending our vibrant and diverse youth club and the
successful applicant must be able to work with large numbers of
children.
To apply, please complete our Application Form, along with our Equality & Diversity form on website www.blgc.co.uk/vacancies
If you require any forms / documents in an alternative format please contact us via recruitment@blgc.co.uk or call 01204 540100
•

We reserve the right to close the application process at any stage. Therefore, you are advised to submit your application
as soon as possible.

•

You may not tick all the boxes, no problem you can develop your skills here.

In addition, please provide the following information:
•

Confirmation you are eligible to work in the UK (the successful candidate will be required to provide documentary
evidence before a job offer is confirmed).

•

Any reasonable adjustments we can make to assist you in your application for the selection process.

•

In accordance with our Child Protection and Safeguarding procedures, this position requires an Enhanced DBS.

